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Section 1: Introduction

The Facility Management Tool is a software program that is compatible with all Potter PFC-6000 series and P-Plus ýre panels. 
The Facility Management Tool displays “real-time” events that occur on one or more panels connected to the same network. This 
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Section 2: Panel Setup

This section covers the required steps to set up each panel you wish to manage through the FMT software. These steps should be 
completed before installing and accessing FMT, otherwise, you will not be able to review event history or connect to any of the 
networked panels.

Here’s a quick synopsis of the required steps:

1. Verify and document panel’s IP address or panel’s serial/NetBIOS name.

2. Verify and document the Network LAN port # (the default port # is "32000").
T0 1 9e



2-3

FACILITY MANAGEMENT TOOL • 5403630 • REV A • 6/13

The panel’s NetBIOS name (or “serial number”) may alternatively be used to setup the network settings in the FMT. The 
panel’s name is structured as “PFC6xxxxxxxx” (where “xxxxxxx“ represents the actual panel name, i.e., PFC607500000). The 
NetBIOS/serial # is shown on the “bar code” label located on the ýre panel board, as illustrated below:

Figure 2. Example of Locating a Panel's NetBIOS Serial Number

User Codes Setup

The next step in setting up the panel is to create one or more User Codes speciýc for use with the FMT. User Codes are created 
through the 
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5. Click in one of the "PC Connect" fields as described below:

Table 1: Facility Management PC Connect Options

Option Description

PC Connect "Unsupervised" Multi User

This option allows up to four (4) PC users (PFC-6800, PFC-6500, P400, and P400R 
panels only) or two (2) PC users (all o CS2"d0-s
/1 only)  u( of the )Tj
/TT3 -23. m
7.694 -1.[Facility ManageTm
3. (oolle 1:  )Tj
/TT0 1usingu( of the )Tj
/TT1 1samd
(one)Tj
/TT0 1  the Tlti code  the 
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1. Verify "Network IP address."

• From the FACP's Menu, select “LAN Settings.” 

• Make a note of IP address as shown in the "DHCP" or "Static IP" field.

Note: You may alternatively use the panel's "NetBIOS/serial #." Refer to " Panel Network Settings" discussed earlier in 
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Adding & Connecting Panels

Once the Facility Management Tool software has been installed, and the program opened, each panel must be added and 
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Connecting Panels



3-10

FACILITY MANAGEMENT TOOL • 5403630 • REV A • 6/13

To connect all panels:
x� Click the "Connect All" button located at the top of the "Installed Panels" window pane.

Figure 12. Example of Connecting All Panels & Panels' Status Shown Connected

x� All  panels' statuses change to "Connected" if successful.

Note: If a panel does not connect, refer to "Error messages" shown earlier in this section to review possible causes for errors. 
Click on the applicable panel's "Edit" button to review and modify incorrect information, if necessary.

Disconnecting Panels

You have the option to disconnect one or all networked panels when needed. One example for disconnecting a panel would be to 
perform routine maintenance or to conduct a smoke test on SLC devices.

Note: If panels are connected when you choose to exit FMT (File – Exit menu option), a prompt displays querying if you 
want to disconnect all panels. It's recommended that you choose "YES" to disconnect all panels.

To disconnect one panel:
x� Click the "Disconnect" button beneath the applicable

Disconnecting Panels
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Section 4: Operating in Facility Management

This section covers all functionality and options available within the FMT
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The "Installed Panels" window pane may be moved, resized or temporarily hidden, if needed, to provide more space for the 
Events pane.  It is automatically "docked" or locked in position.
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Reviewing Event Data: Sorting, Filtering & Grouping
The Sort, Filter and Group functions allow you to reorganize or limit event information that is displayed. These functions can be 
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3. If needed, save the results to a new log ýle, export to an Excel or Word document or click the "Print" button.

Note: These topics are discussed later in this section. Please refer to the topics "Creating a New Log," "Exporting to Excel/
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Viewing Events Using the Keypad Option
The 
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Notes:
1. If the 
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1. 



4-24

FACILITY MANAGEMENT TOOL • 5403630 • REV A • 6/13

Printing Event Logs
There are a couple methods available to print event logs, which are summarized in the table below. Additionally, you may 
optionally set up to automatically print events logs at a speciýc time each day or when a set number of events occur.

Table 4: Printing Options

Option Description
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Saving Events to Logs

Events may be saved to a new user-created log whenever needed. For example, you may want to save all events that occur day by 
day in a separate log or you may want to examine speciýc event types that occurred on a particular day or within a time frame. In 
the ýrst example, you might create daily logs named 
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Adding Notes to User-Created Logs
Notes may be added to any user-created log to provide additional documentation or clariýcation. There is no limit to the number 
of notes that may be added to a log, and you may print, sort or output them to an Excel ýle like any other event information. When 
a "Note" is added, the next available event # is assigned and is given an "Info" event type, as shown in the example below.

Figure 33. Example of  Adding a Note

To add notes to a log:

• Click the             button, or right-click to select "Add Note" from the shortcut menu, as shown below.

Figure 34. Example of  "Add Note" Window

• Enter note text into "Add Note" window
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Deleting Events
Events may be deleted individually or by groups by accessing the shortcut menu's "Delete Selected Events" option, as shown 
below:

Figure 35. Example of  "Delete Selected Events" Option

Clear All Events
The                     button 
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1. Use the button or from the


